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Asma is taking stress to get good grade in exams that shows her: 
Select correct option: 


Hyper stress 


Negative stress 
Distress 


The increase of knowledge contributes to creativity because knowledge: 
Select correct option: 


Can be alternate for insight 


Avoid too much mental flexibility 
Allows for the development of a traditional mental set 


Which one of the following is the totality ofan individual’s personality? 
Select correct option: 


Self awareness 
Self confidence 


Self love 


Which method can be used for conflict resolution in which a person defuses the 
criticizer by agreeing with his or her criticism? 
Select Correct option: 


Compromise with opposition 
Competition the opposition 
Confrontation with opposition 


When we talk about interpersonal relationships it indicates what kind of 
communication style? 
Select correct option: 
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Emotive 


Supportive 
Reflective 


Informal transmission of information, scandal or rumor from person to person 
called: 
Select correct option: 


Gossi 


Vertical communication 
Horizontal communication 


Mostly personal problems emerge through self-defeating: 
Select correct option: 


Approach 
Actions 
Activities 


All of the following are the characteristics of Type A personality EXCEPT: 
Select correct option: 

Time conscious 

Competitive 

Fast moving 

You have to be motivated and establish goals to: 


Select,correct option: 


Achieve,success in your career and personal life 
Improve the quality of life 


Influence others to ie things accomplished 
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Effective decision makers do not rely on careful analysis only. Instead they also 
use their intuition which is based on: 
Select correct option: 


Guessing 
Being certain 
Hoping 


Cocaine and diet pills are that produces feelings of optimism and 
high energy. 
Select correct option: 


Depressant 
Narcotic 
Relaxant 


Self-esteem is: 
Select correct option: 


The experiences of feeling like you are better than other people 
The experiences of feeling like you are not as good as other people 


The Sena of at over confident 


To become a better listener, you should first learn to: 
Select correct option: 


Remove distractions 
Ask questions 
Empathize 


All of the following are barriers to good cross-cultural relations EXCEPT: 
Select,correct option: 


Perceptual expectations 
Different norms and codes of conduct 


San 
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Set of people with different set of behaviors and beliefs differentiates them from a 
larger culture of which they are a part called: 
Select correct option: 


Society 
Group 
Culture 


A cross cultural training program might include which of the following? 
Select correct option: 


Business etiquette 
Customs, traditions, and beliefs 


Negotiation styles 


The difference between intended and meanings is called 
misunderstanding. 
Select correct option: 


Pure 
Dictionary 


ENEN 


Which one.of the following affected by the environment, family, norms and values 
of society? 
Select correcttoption: 


Culture 
Traditions 
Customs 


Cocaine and diet pills are that produces feelings of optimism and 
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high energy. 
Select correct option: 


Depressant 
Narcotic 
Relaxant 


Set of people with different set of behaviors and beliefs differentiates them from a 
larger culture of which they are a part called: 
Select correct option: 


Society 
Group 
Culture 


A is a small semi-conscious\message we send with a powerful 
impact on the receiver. 
Select correct option: 


Channel 
Communication 
Flow 


When you did not find creative solution to a problem despite concentrated effort, 
a recommended tacticyis to: 
Select correct option: 


Lock yourselfiin.the work area until the problem is resolved 
Drop the*problem, and look for another problem to solve 
Engage in brain.writing 


Which of the following is/are true about organizational communication? 
Select correct option: 

Keep workers informed about what is going on in the organization 

Help ensure that workers are knowledgeable about the organization’s policies and 
practices 


Focus on RA 
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Companies gain the edge when, in addition to having an educated workforce, 
employees have high self-esteem and show all of the following behavior EXCEPT: 
Select correct option: 


asin ih own ER 


Being creative and innovative 
Taking personal responsibility for problems 


Which of the following are steps for bringing change in one’s attitudethat also 
brings change in the behaviors: 
Select correct option: 


Identify the object 
Introduce the new information that contradicts the existing beliefs or attitudes 
Introduce information 


The flow of communication from high level.to,lower level is called: 
Select correct option: 


Diagonal 
Horizontal communication 


Sea communication 


Creativity takes place.when components come together. 
Select correct option: 


Two 
Four 
One 


Which three types of resources, an organization need? 
Select correct option: 


Physical, Financial, Social 
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Physical, Social, Human 
Social, Financial, Human 


Negotiation may takes place: 
Select correct option: 


Between two people 
Between groups 
Within a group 


According to which technique, you mentally convert negative aspects. into 
positive ones by looking for positive elements in a situation? 
Select correct option: 


Optimistic approach 
Grievance Procedure 
Negotiation 


Suppose a person has an ability to know. what information is appropriate, to find 
connections between the old and thennew andto see the “big picture.” This 
shows that a person has: 

Select correct option: 


Troubles 
A lack of concern for details 


A strong personality 


Emotional intelligence generally compacted with the ability to: 
Select correctioption: 


Stay inecontrol while taking tests 
Knowing how to throw a explosion for effect 
Using common sense to earn a living 


Negotiation may takes place: 
Select correct option: 


Between two people 
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Between groups 


Within a caus 


Which one of the following would be considered as an organization? 
Select correct option: 


People in a train 


A "society" of insects 
People who know each other 


Creativity takes place when components come together. 
Select correct option: 


Two 
Four 
One 


The key components of emotional intelligence include self-awareness, 
relationship management, self management and: 
Select correct option: 


Emotional instability 
Musical intelligence 
Self confidence 





On a continuum\of dominance, people tend to be either: 
Select correct option: 





High,dominating 
Low dominating 
Dominance 


Which approach focus on our tendency to copy the beliefs and behaviors of 
others? 
Select correct option: 
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Cognitive approach 
Behavioral approach 
Cognitive and behavioral approach 


Which of the following situation rises when demands are not met and pressure on 
individual is prolonged? 
Select correct option: 


Conflict 
Clash 
Disagreement 


between the personality and expectations of the organization, 
results into some sort of stress. 
Select correct option: 


Beane 


Connect 
Conflict 


Which one of the following is NOT an example of self defeating behavior? 
Select correct option: 


Disorganization 
Excessive guilt 


Baas temper 


To become a better listener, you should first learn to: 
Select correct option: 


Remove distractions 
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Ask questions 
Empathize 


A good supplier to positive attitudes is: 
Select correct option: 


Pessimism 


Being a famous person 
Low salary 


Positive self-talk is: 
Select correct option: 


Bragging 
Self-defeatin 


Saying positive things about yourself to othenpeople 


Spends too much time on the‘{nternet,that effect work, sleep deprivation and 
neglects human contact, all are the.reasons of: 
Select correct option: 


Internet professional 
Internet customer 
Internet fond 


Which one of the following is a sum total of habits, traits and characteristics of an 
individual? 
Select correct option: 


Crowd 
Sub-grou 


Attitude 
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Which disorder can be treated successfully with medication and a supportive 
environment at home and on the job? 

Select correct option: 

Attention Deficit 


Obsessive-Compulsive 
Narcolepsy 


A cross cultural training program might include which of the following? 
Select correct option: 


Business etiquette 
Customs, traditions, and beliefs 


Negotiation styles 


A major purpose of feedback is to tell a person: 
Select correct option: 


How well he or she has performed 
The difference between right and wrong 
When it is time to enhance’Self-esteem 


The course of Human,Relations enables persons to become skilled at: 
Select correct option: 


Systematic“analysis of people’s personal life. 
Systematicranalysis of people’s social life. 


SEM ete of ea official life. 


How might you use information about cultural differences to improve 
interpersonal relationships on the job? 
Select correct option: 


To recognize that a person's national values might influence his or her behavior 
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To learn which people from other cultures you should avoid completely 


To aa EAS from other cultures to work harder 


Students are taking class of Human Relations, is an example of which group? 
Select correct option: 


Secondary group 
Primary group 


Out ae 


Leaders of effective groups share all of the following characteristics EXCEPT: 
Select correct option: 


They have led successful groups in the past 
They provide direction and meaning to the people they are leading 


ak favor action and risk taking 


Which one of the following stress is good because it makes you able to achieve 
something? 
Select correct option: 


Negative stress 
Hyper stress 
Distress 


All of the following are techniques for overcoming cross-cultural communication 
barriers EXCEPT: 
Select correct option: 


Use straightforward language and speak slowly and clearly 
Be alert to cultural differences in customs and behavior 


Observe cultural differences in manners/customs 
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You have to be motivated and establish goals to: 
Select correct option: 


Achieve success in your career and personal life 
Improve the quality of life 


Influence others to a things accomplished 


One must keep in mind the following to manage anger EXCEPT: 
Select correct option: 


Be ioe S before it reaches a high intensity 


Ask for feedback after expressing your anger 
Anger can be an energizing force if properly channeled 


Asma is taking stress to get good gradeíin exams/that shows her: 
Select correct option: 


Been stress 


Negative stress 
Distress 


Which three types of, resources, an organization need? 
Select correct.option: 


Physical, Financial, Social 
Physical, Social, Human 
SocialpFinancial, Human 


Group behavior is dependent upon clear cut exchange of views among group 
members because: 
Select correct option: 
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It is important to understand how people label and evaluate relationships. 
It is important to understand the opposing forces which affect communication quality. 
None of the given options. 


The simplest explanation for self-defeating behavior is that some people suffer 
because of their: 
Select correct option: 


Poor planning 
Unrealistic expectations 


Fear of awe 


Select correct option: 


12-18 
13-16 
11-14 
10-13 


The characteristics of creative workers include: 
Select correct option: 

Personality 

Knowledge 

Intellectuakabilities 


Which of the following is suggested way of improving cross-cultural relations? 
Select correct option: 


Focus on the individual 
Develop cultural sensitivity 
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Participate in diversity Training 





The extent to which an individual has broad interests and is willing to take risks 
called: 
Select correct option: 


Emotional stability 


Extroversion 
Conscientiousness 


What kind of personality isusually associated with stress? 
Select correct option: 


Type A 


Inner directed 
Traditional 


Which of the following are steps for bringing change in one’s attitude that also 
brings change in the behaviors: 
Select correct option: 


Identify the object 
Introduce the new information that contradicts the existing beliefs or attitudes 
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Introduce information 





A key characteristic of self-disciplined people is that they: 
Select correct option: 


Impose punishment and suffering on themselves 
Resist against goals set by management 


Find ae little oH in ane 


Ahmad is a salesperson. He has high then an accountant. 
Select correct option: 


Supremacy 
Reflexive 
Directive 





Emotional intelligence generally compacted with the ability to: 
Select correct option: 


Stay in control while.taking tests 
Knowing how to\throw a explosion for effect 
Using common,sense to earn a living 


All of the following personality traits can easily stimulate stress EXCEPT: 
Selecticorrect option: 

Destructive 

Short-tempered 

Emotional 


Knowledge or intellectual beliefs are the component of attitude. 
Select correct option: 
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Positive 
Behavioral 
Social 


A notable consequence of perfectionism is that it often leads to a: 
Select correct option: 


Sudden increase in satisfaction with the task 


nee of excitement while solving a problem 


Lack of concern for details 


At all organizational levels, at least of each workday,is consumed by 
talking and listening. 
Select correct option: 


45 percent 
85 percent 
65 percent 


Which of the following strategy can help to,overcome self defeating attitude? 
Select correct option: 


Stop blaming others for your problems and cursing Fate 
Some personal problem 
All of the given options 


The increase of knowledge contributes to creativity because knowledge: 
Select correctioption: 

Can be alternate for insight 

Avoid too much mental flexibility 


Allows for the development of a traditional mental set 


“Ali evaluates himself as one of the efficient, excellent and strong employee in 
the organization” This statement is the best description of which of the 
following? 

Select correct option: 
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Self — i 


Self love 
Self respect 


Select correct option: 


Face to face interaction 
Small in size 


Long-lasting relationships 


An individual feels loyalty and respect in which social.group? 
Select correct option: 


Out-group 
Reference group 
Secondary group 


Attitudes are an important part of human_relations because they are linked to: 
Select correct option: 
Perception 


Motivation 
Relationships 


Selecticorrect option: 


In group 


Reference group 
Secondary group 


Students are taking class of Human Relations, is an example of which group? 
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Secondary group 
Primary group 


Out ee 


What kind of personality is usually associated with stress? 
Select correct option: 


ee A 
Inner directed 
Traditional 


Which one of the following affected by the environment, family, norms and values 
of society? 
Select correct option: 





Culture 
Traditions 
Customs 


Asma is taking stress to get good grade in exams that shows her: 
Select correct option: 


Beer stress 


Negative stress 
Distress 
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At all organizational levels, at least of each workday is consumed by 
talking and listening. 
Select correct option: 


45 percent 
85 percent 
65 percent 


All of the following are suggested ways of eliminating or reducing barriers to 
effective communication EXCEPT: 
Select correct option: 


Use emotion and colorful words 
Appeal to human needs and time your message 
Discuss differences in paradigms 


The two main components of self-esteem are: 
Select correct option: 


Season and self-denial 


Self-efficacy and self-respect 
Self-denial and self-discipline 








The meanings that an individual acquires from other person’s speech called: 
Selecticorrect option: 


Intended meanings 
Pure meanings 
Dictionary meanings 


Hazrat Moosa belongs to the category of born leaders which is included 
in theory. 
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Select correct option: 


Contingency 
Trait 
Exchange 


eee 


People, who have high self-esteem, can generally increase theirself-esteem 
because these individuals usually: 
Select correct option: 


Give honest feedback 
Respect others 
Respect themselves 


A widely used method to improve creativity.is, the technique. 
Select correct option: 


Forced-association 


Challenge your Ruts 
Borrow creative ideas 


Primary group has all.the characteristics EXCEPT: 
Select correct option: 


Face to face interaction 
Small in,;size 


Long-lasting relationships 


In the process of one should focus on the stimuli that are 
important, large and intense. 
Select correct option: 
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Positive reinforcement 
Overt perception 
Perceptual selection 


Which of the following is a tendency to seek and enjoy social relationships with 
others? 
Select correct option: 


Hostility 
Resentment 
Supremacy 


The actions or reactions of an individual in response to.external or internal 
stimuli is called: 

Select correct option: 

Attitude 


Perception 
Ethics 


Servant leaders: 
Select correct option: 


Will not accept a salary that is higher than the salaries of those they lead. 
Volunteer to do all of the "dirty" work for the group. 


saas their Ea members to serve them. 
A widely used method to improve creativity is the technique. 
Select correct option: 


Challenge your Ruts 
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Borrow creative ideas 
Play the roles of explorer 


According to which technique, you mentally convert negative aspects into 
positive ones by looking for positive elements in a situation? 
Select correct option: 


Optimistic approach 
Grievance Procedure 
Negotiation 


All of the following personality traits can easily stimulate stress EXCEPT: 
Select correct option: 


Destructive 
Short-tempered 
Emotional 


Cocaine and diet pills are that produces feelings of optimism and 
high energy. 
Select correct option: 


Depressant 
Narcotic 
Relaxant 


To become a better listener, you should first learn to: 
Select correct option: 


Remove distractions 
Ask questions 
Empathize 

Stop talking 
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Which method can be used for conflict resolution in which a person defuses the 
criticizer by agreeing with his or her criticism? 
Select correct option: 


Compromise with opposition 
Competition the opposition 
Confrontation with opposition 


Which of the following is NOT one of the steps in the communication process? 
Select correct option: 


Transmission over communication media 
Decoding message 
Encoding message 


At all organizational levels, at least of each workday is consumed by 
talking and listening. 
Select correct option: 


45 percent 
85 percent 
65 percent 


All of the following suggestions:can develop the right mental set for emergence 
of an excellent record of attendance and punctuality EXCEPT: 
Select correct option: 


Look upon your job as self-employment 
Reward yourself for good attendance 


Punish at forthe opposite 


The,characteristics of creative workers include: 
Select correct option: 


Personality 


Knowledge 
Intellectual abilities 
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Which person may experience-job stress, lowered morale, severe conflict and 
lowered productivity? 
Select correct option: 


Aggressive 
Violent 
Sadistic 


Workplace violence usually stems from: 
Select correct option: 


Failure 
Disturbance 
Displeasure 


The two main components of self-esteem_are: 
Select correct option: 

Self-respect and self-denial 

Self-efficacy and self-respect 


Self-denial and self-discipline 


between the personality and expectations of the organization, 
results into somessort of.stress. 
Select correct option: 


Suan 


Connect 
Conflict 


Informal transmission of information, scandal or rumor from person to person 
called: 
Select correct option: 


Gossip 
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Vertical communication 
Horizontal communication 


The meanings that an individual acquires from other person’s speech called: 
Select correct option: 





Intended meanings 
Pure meanings 
Dictionary meanings 





You have to be motivated and establish goals to: 
Select correct option: 


Achieve success in your career and personalilife 
Improve the quality of life 
Influence others to get things accomplished 


Leaders of effective groups share all of the following characteristics EXCEPT: 
Select correct option: 


They have led successful groups in the past 
They provide directiongand meaning to the people they are leading 
They favor action and risk taking 


Feeling competent to cope with the basic challenges in life and of being valuable 
of happiness is called: 
Select correct option: 


Egotism 
Wishful thinking 
Self efficacy 
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When we talk about interpersonal relationships it indicates what kind of 
communication style? 
Select correct option: 


Emotive 


Supportive 
Reflective 


Which one of the following is a sum total of habits, traits and characteristics of an 
individual? 
Select correct option: 


Crowd 
Sub-group 


Attitude 


Which of the following is a tendency to seek and enjoy social relationships with 
others? 
Select correct option: 


Hostility 
Resentment 
Supremacy 


Which of the following step use in grievance procedure? 
Select correct option: 


Initiation of theformal grievance and Arbitration 
Second-level. of management 


A eae aul and the local union president 


Which one of the following is NOT a component of attitudes? 
Select correct option: 


Cognitive 
Affective 
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Negative 


Behavioral 


The meanings which I want to communicate to the viewers are known as: 
Select correct option: 


Pure meanings 
Perceived meanings 
Dictionary meanings 


Managers of Crescent mills in their supervisory and administrative roles use 
various rewards and sanctions to induce compliance in others. This manner of 
influencing others’ behaviors is known as influence. 

Select correct option: 


Transform 
Managerial 
Cultural 





Which one of the following stress is good because it makes you able to achieve 
something? 
Select correct option: 


Negative stress 
Hyper stress 
Distress 


The way people perceive and identify us, is best described by which of the following 


terms: 
Select correct option: 
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Projected Self 
Private Self 
Self-concept 





According to research which of the following percentage reveals thatall business 
communication fails to achieve the intended purposes. 
Select correct option: 


40 percent 
65 percent 
80 percent 


To achieve peak performance one must: 
Select correct option: 


Increase stress level 
Engage in the right amount of negative self-talk 


Avoid Aa from others 








Which of the following is/are true about organizational communication? 
Select correct option: 


Keep workers informed about what is going on in the organization 
Help ensure that workers are knowledgeable about theorganization's policies and 
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practices 


Focus on ERE 


Knowledge or intellectual beliefs are the component of attitude. 
Select correct option: 


Positive 
Behavioral 
Social 


The first step in problem solving is: 
Select correct option: 


Noticing the problem 






Know a level of importance to the problem 
Assigning someone to handle the problem 





Emotional intelligence generally compacted with the ability to: 
Select correct option: 
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Stay in control while taking tests 
Knowing how to throw a explosion for effect 
Using common sense to earn a living 


Positive self-talk is: 
Select correct option: 


Bragging 

Self-defeating 

Saying positive things about yourself to yourself 
Saying positive things about yourself to other people 


An individual who always agree with everyone and flexible to change has 
a communication style. 
Select correct option: 


Reflective 
Versatility 
Emotive 


Group behavior is dependent upon clear cut exchange of views among group 
members because: 
Select correct option: 


It is importanttto_understand the joint actions people perform when they are together. 
It is important to understand how people label and evaluate relationships. 


It is Eten to.understand the opposing forces which affect communication quality. 


A notable consequence of perfectionism is that it often leads to a: 
Select correct option: 


Sudden increase in satisfaction with the task 
Feelings of excitement while solving a problem 
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Lack of concern for details 


Identify which type of communication requires fewer human relations skills. 
Select correct option: 


Written 


Verbal 
Unwritten 


The major factor behind self-defeating attitude and behavior is: 
Select correct option: 


Disorganization 
Poor Planning 
Losing temper 


Which of the following country make more extensive use of body language as 
high-context culture? 
Select correct option: 


A person is able to perform better in which stress: 
Select correct option: 


Work 
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Negative 
Emotional 


A nonverbal indicator that a person is lying likely to be: 
Select correct option: 


A symmetrical smile 
Maintaining eye contact without constant staring 





Facial expressions that last about four or five seconds 





The extent to which an individual has broad interests ‘and is willing to take risks 
called: 
Select correct option: 


Emotional stability 
Extroversion 
Conscientiousness 


Servant leaders: 
Select correct option: 


Will not accept a salary that is higher than the salaries of those they lead. 
Volunteer to do,all of the "dirty" work for the group. 


as their eA members to serve them. 


Which one of the following is NOT the characteristic of a group? 
Select correct option: 


Share common aie 
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Characterize themselves as members 
Belongingness to members 





Hamna is fast moving, hardworking, impatient and preoccupied, withwork, she 
has: 
Select correct option: 


Traditional personality 
Type B personality 
Other directed personality 


Culture is a learned and shared.system of knowledge, beliefs, and: 
Select correct option: 


Values 
Attitudes 
Norms 


The leader is one who creates an atmosphere of motivation 
based on an emotional commitment and identity to her or her vision, philosophy, 
and style on the part of followers. 

Select correct option: 
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Transactional 
Transformational 
Coaching 





The difference between intended and meanings is called 
misunderstanding. 
Select correct option: 


Pure 
Dictionary 


pare 


The key elements to ask questions when identifying the root cause of a problem 
are: 
Select correct option: 


Effects, consequences and results 
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Equipment and services, attitudes and motivations 
Qualitative, quantitative and impartial factors 


All of the following personality traits can easily stimulate stress EXCEPT: 
Select correct option: 


Destructive 
Short-tempered 
Emotional 


You have to be motivated and establish goals to: 
Select correct option: 


Achieve success in your career and personal life 
Improve the quality of life 
Influence others to get things accomplished 


Nasir frequently engages in negative self-talk,which can be a problem because it: 
Select correct option: 


Generate emotional illness 


Lowers aie morale 


Confuses group members 


From management point of view, Human Relations are very important because it 
contributes to: 
Select correct option: 


Equality among the workers 
High turnover of employees 
Control over employees 


A widely used method to improve creativity is the technique. 
Select correct option: 


Challenge your Ruts 
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Borrow creative ideas 
Play the roles of explorer 


To achieve peak performance one must: 
Select correct option: 


Increase stress level 
Engage in the right amount of negative self-talk 


Avoid ae from others 


Companies gain the edge when, in addition to having an educated workforce, 
employees have high self-esteem and show all of the following behavior EXCEPT: 
Select correct option: 


Trusting your own capabilities 


Being creative and innovative 
Taking personal responsibility for problems 


Ali is studying the subject Human Relations.Which one of the following benefit 
he will get after studying this subject: 
Select correct option: 


eee to influence others 


Appreciation of people 
Customer dealing 


Having certain,charactertraits contributes to being trustworthy and being 
perceived as a trustworthy person. Which of the following is likely to be 
perceived asiattribute of a leader who can be trusted? 

Select correct option: 


Being Gompassion 
Actin_selflessness manner 





All of the given attributes 
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All of the following are techniques for overcoming cross-cultural communication 
barriers EXCEPT: 
Select correct option: 


Use straightforward language and speak slowly and clearly 
Be alert to cultural differences in customs and behavior 


Observe cultural differences in manners/customs 


Which disorder can be treated successfully with medication and’a,supportive 
environment at home and on the job? 

Select correct option: 

Attention Deficit 


Obsessive-Compulsive 
Narcolepsy 


From management point of view, Human Relations are very important because it 
contributes to: 


Select correct option: 


Equality,among the workers 
High turnover of employees 


Control over employees 
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All of the following personality traits can easily stimulate stress EXCEPT: 
Select correct option: 


Destructive 
Short-tempered 
Emotional 


Ayesha is known for walking the talk, or showing consistency between/her words 
and her actions. Ayesha has developed a reputation for: 
Select correct option: 


Self-confidence 


Emotional — 


High energy 





Which of the following country make»more_ extensive use of body language as 
high-context culture? 
Select correct option: 


France 
Korea 
Mexico 


The two main.components of self-esteem are: 
Select correct option: 


Steen ect and self-denial 


Self-efficacy and self-respect 
Self-denial and self-discipline 


An individual who develops a strong work ethic will: 
Select correct option: 
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Be strongly motivated 
Be qualified for a managerial position 


Behave ina ea decent manner 


Which of the following is/are considered to be importance traits of effective 
leaders? 
Select correct option: 


Ask the right questions 
Gives frequent feedback on performance 
Develop partnerships with people 


One person's belief of himself or herself as being, actually liked by others is an 
example of which one of the following? 
Select correct option: 


Self-concept 
Self-efficacy 
Self-fulfilling prophecy 
Self worth 


Saying things about yourself such as "| may be stupid but..." or "I know I'm 
usually wrong,but...." are examples of: 
Select correct option: 


False modesty 
Positive self-talk 





Ways to make sure others do not expect too much from you 
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To become a better listener, you should first learn to: 
Select correct option: 


Remove distractions 
Ask questions 
Empathize 


Negotiation may takes place: 
Select correct option: 


Between two people 
Between groups 


Within a cae 


All of the following suggestions can develop the right mental set for emergence 
of an excellent record of attendance and punctuality EXCEPT: 
Select correct option: 


Look upon your job as self-employment 
Reward yourself for good attendance 


Punish aa for the opposite 


All of the following are the characteristics of Type A personality EXCEPT: 
Select correct option: 


Time conscious 
Competitive 


Fast moving 


A vertical thinker looks for one best solution to a problem. In contrast, a(n) 
seeks to find many possible solutions to a problem. 
Select correct option: 


Intellectual 
Emotionally intelligent person 
Scholar 
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